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Abstract

In the age of information technology, digital transformation in
municipalities represents important opportunities to improve the quality of
government services, enhance community participation, and improve the
effectiveness of resource management. However, difficulties arise
related to security and privacy rights, as well as the necessity of social
inequality in access to technology. This topic calls for a balance
between exploiting available opportunities and confronting difficulties in
order to achieve an effective and comprehensive digital transformation
that serves the interests of citizens and promotes sustainable urban

development.
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